Annex C

Services to Schools Survey 2009

5 = high, 1 = low

Average score

Human Resources

4.61

Governor Services

4.41

Financial Services

4.39

Health & Safety

4.33

ICT - Admin Networks & SIMS support

4.22

Online Recruitment

4.20

Bursar Cover Service

4.14

Insurance & Risk Management Services

3.94

Payroll Services

3.94

TASS

3.81

Cash Management & Banking Services

3.80

ICT - Whiteboard & Teachers' Laptops

3.75

Landscape Services

3.75

Legal Services

3.75

Museum Service

3.73

Copyright and Licensing

3.71

Education Library Service

3.67

ICT - Technical Support for Curriculum

3.67

School Building Cleaning

3.67

Tree Inspection

3.64

Refuse and Recycling Collection

3.63

Service Contracts

3.60

Inspection of Equipment

3.56

Asset Management Planning

3.50

School Meals Catering

3.46

Counselling Service

3.33

Reactive Building Maintenance

3.31

Valuation Service

3.25




